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Executive Summary


Usman Khalid is an accomplished entrepreneur and visionary with over 22 years in the digital and IT industries. As the founder and CEO of Centric, he has propelled the digital marketing agency to significant growth, currently boasting a strength of over 70 employees across three geographies: the USA, UAE, and Pakistan.
His entrepreneurial spirit led to the co-founding of ViroMasks and the creation of LiProspect, a B2B SaaS that solves critical outreach challenges. Usman also introduced an AI-driven Applicant Tracking Solution under Safaa, showcasing his knack for leveraging technology to address market needs.
Having invested in and nurtured several startups, Usman's strategic acumen and diverse business interests have marked him as a key figure in technology and innovation. His recent move to the USA to scale Centric and other ventures illustrates his global ambition and capability, achieving notable success and revenue growth in competitive markets.
In addition to his entrepreneurial pursuits, Usman serves as a Board Member for the American Marketing Association (AMA) Houston Chapter, contributing his expertise to the local marketing community.
A member of MENSA, the society for people with an IQ in the top 2 percent of the population globally, Usman's journey reflects a profound commitment to innovation, leadership excellence, and global business development.

Academic Qualifications

Academia
	Ghulam Ishaq Khan Institute of Engineering Sciences and Technology
	May, 2002	Bachelors of Science in Computer Systems Engineering

Accelerator
	Founders Institute - 65 Cambridge Ave., #60417, Palo Alto, CA 94306
	2022		Accelerated https://www.LiProspect.com (a B2B SaaS for Linkedin Outreach)
	In5 Tech – Dubai Internet City, Dubai, United Arab Emirates
	2017-2018	Accelerated Askofy.com (a B2C Social Media for non-narcissistic people)

Certifications
       Sun Microsystems	
	November, 2001	Solaris 8 System Administration Part I		
	September, 2004	Solaris 8 System Administration Part II		
	December, 2004	Solaris 9 Network Administration			
	September, 2008	Solaris 10 System Administration
       Microsoft Inc.
	April, 2003	Developing Windows Based Applications using C#
	August, 2003	Developing Web Based Applications using C#

Professional Trainings
       Sun Microsystems	
	March, 2004
	Field Support Essentials
	Johannesburg, South Africa

	April, 2005
	Advanced Veritas Volume Manager Troubleshooting
	Guillemont Park, United Kingdom

	March, 2006
	Sun Cluster 3.1 Administration
	Guillemont Park, United Kingdom

	Nov, 2009
	Sun Networking Product (Sales enablement training)
	Menlo Park, USA


       IBM
	Sep, 2003
	Meridium Advanced Training
	Al-Khobar, Saudi Arabia

	Aug, 2003
	Meridium Design, Integration and Implementation
	Al-Khobar, Saudi Arabia

	Aug, 2003
	Crystal Reports Design and Implementation
	Al-Khobar, Saudi Arabia

	July, 2003
	Peregrine AssetCenter Process Design
	Al-Khobar, Saudi Arabia

	July, 2003
	Integration of Netviz with Peregrine AssetCenter 
	Al-Khobar, Saudi Arabia




Entrepreneurial Experience

	January 2012 – Present
Founder and CEO
Centric (https://www.centricdxb.com) 
	[image: ]

	Digital Transformation Agency with 3 Global Offices (UAE, USA, Pakistan) and Employees in 7 Countries (UAE, USA, Pakistan, Saudi Arabia, Lebanon, India, Australia).



Accomplishments:

· 2012-15 – One of the fastest growing digital transformation agencies in United Arab Emirates
· 2015-16 – Opened up first international Office in Karachi, Pakistan. Currently the office boasts highest number of full-time employees across all Centric offices.  
· 2022-23 – Opened up second international Office in Houston, USA. Within first full year (2023) under direct management, the branch reached revenue of close to One Million USD. 
· 2023-24 – Centric was selected to join BBN (https://www.bbn-international.com), the largest network of B2B agencies across the globe.  

Responsibilities:
· Strategic Leadership and Vision: Guiding Centric with a forward-thinking approach, setting long-term goals, and ensuring the company's growth aligns with evolving market demands.
· Operational Excellence: Overseeing daily operations, ensuring projects are delivered efficiently, and maintaining the highest standards of quality and client satisfaction.
· Business Expansion: Spearheading the expansion of Centric to multiple locations and managing a team of over 70 professionals to support global clientele across various sectors.
· Innovation and Solution Development: Leading the development of modern IT and marketing solutions, constantly innovating to meet the needs of a dynamic digital landscape.
· Strategic Partnerships and Alliances: Establishing and nurturing strategic partnerships and alliances to enhance Centric’s service offerings and market presence.

News Coverage:
	Entrepreneur.com 
	Crunchbase.com

	Wamda.com
	CIO.com

	TheNationalNews.com
	GulfBusiness.com



	July 2022 – Present
Founder and CEO
LiProspect (https://www.liprospect.com) 
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	LiProspect is a B2B SaaS platform that serves as an organization's central address book while streamlining LinkedIn outreach, boosting B2B lead generation and sales efficiency.



Accomplishments:

· 2022 – Acquisition of LiProspect.com 
· 2022 – Accelerated startup under Founders Institute
· 2023 – Complete User Journey Update 
· 2023 – Complete code base modernization
· 2024 – Scaling the startup
· 2024 – Revenue Goal for 2024: USD 100,000 MRR in December

Responsibilities:

· Growth Strategy: Lead and define the overarching growth strategies to scale LiProspect globally, identifying new markets and opportunities for expansion.
· Product Roadmap: Oversee the development and execution of the product roadmap, ensuring innovative features and updates align with customer needs and market trends.
· Raise Investment / Cashflow Neutral: Secure funding to fuel growth while managing finances to achieve cash flow neutrality, ensuring the company's financial health and sustainability.
· Increase Vitality and Stickiness: Enhance product engagement and user retention by improving product vitality and creating value that ensures users remain active and committed.
· Channel Development: Strategize and develop new distribution channels to enhance market penetration and user acquisition, building strong partnerships and alliances to broaden LiProspect's reach.

News Coverage:
	Crunchbase.com 
	SaaSWorthy.com



	
	July 2022 – Present
Founder and CEO
Safaa (Now Merged into Centric)
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	Safaa leverages AI to offer an Applicant Tracking System (ATS) and SharePoint Intranet solutions, optimizing recruitment processes and internal communications for businesses.



Accomplishments:

· 2023: Established the strategic vision and assembled specialized teams for its implementation.
· 2023: Developed a state-of-the-art Applicant Tracking System to streamline recruitment processes.
· 2023: Utilized Llama to train AI models for efficient CV analysis and interpretation.
· 2023: Advanced AI models to generate match scores, enhancing the precision of candidate-job alignment.
· 2023: Formed a Sales Development Representative (SDR) team to enrich the top of the sales funnel.
· 2023: Innovated SharePoint Intranet, transforming it into a comprehensive product offering.
· 2024: Launched a Channel Partner Program to expand market reach and foster strategic partnerships.
· 2024: Entered Partnership with Moammer Information Systems (MIS – Publicly Listed – Largest Reseller in Saudi – 700M USD Annual Revenue) to resell Safaa in Saudi Arabia.

Responsibilities:
· Strategic Leadership: Defining and steering the company's long-term vision and strategy, ensuring alignment with market needs and technological advancements.
· Innovation Oversight: Spearheading the development of innovative AI-driven solutions, including an Applicant Tracking System and SharePoint Intranet, to maintain competitive edge.
· Team Building and Management: Assembling and nurturing high-caliber teams across various departments to execute the company's vision effectively.
· Investor Relations and Financial Strategy: Securing funding and managing financial strategies to support sustainable growth and innovation efforts.
· Market Expansion and Partnership Development: Expanding Safaa's market presence through strategic partnerships and channel development, enhancing product distribution and adoption.

News Coverage:
	CBS42
	




	July 2020 – June 2023
Co-Founder and CEO
ViroMasks (Now Closed)
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	ViroMasks offers high-quality, reusable masks with advanced filtration, designed to provide superior protection against viruses and pollutants. Best Seller on Amazon in multiple countries. 



Accomplishments:
· Accelerated Product Development: From Idea to Retail in less than 10 Weeks (Including safety testing and Global Supply chain in the midst of COVID lockdowns)
· Revenue Growth: Achieving 4M USD of Revenue in 2020 Alone. Best Seller on Amazon and Noon for over Six Months
· Market Penetration: Online Distribution in 17 Countries; Retail Distribution in 9 Countries.
· Marketing: Hiring of Brand Ambassadors like Lindsay Lohan, Mo Vlogs and another 500 Micro/Macro Influencers in over 10 Countries. 
· Innovating for Safety: Developing a high-quality, reusable mask with double filtration technology, setting a new standard in personal protective equipment.
· Global Partnerships: Establishing strategic partnerships with leading manufacturers, including a collaboration with HeiQ, to ensure top-notch product quality and innovation.
· Quality Assurance: Partnering with AMCO apparel manufacturing and securing ISO 9001:2008 certification to guarantee the highest standards of product quality.

Responsibilities:
· Product Design Ideation: Leading the conceptualization and design of innovative mask products to meet high safety and usability standards.
· Partnership Development: Forging and maintaining strategic partnerships with suppliers, fulfillment centers, and Importers of Record (IORs) to ensure seamless production and distribution.
· Regulatory Compliance: Overseeing the process for obtaining certifications and approvals, including FDA, EN149:2001, CE Marking in the EU, and ISO 18184, to adhere to international standards.
· Marketing Leadership: Crafting and executing comprehensive social media and marketing strategies to increase brand awareness and consumer engagement.
· Sales Channel Optimization: Managing and expanding the retail and distributor networks to maximize market penetration and sales performance.

News Coverage:
	Dubai One TV Interview
	Business Breakfast Radio Interview

	The National News
	Arabian Business

	Arab News
	MobiHealthNews





Employment Experience

	June 2008 – December 2011
Solution Architect
Oracle 
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Achievements:
· In-charge of largest Gulf portfolio (UAE Government) for FY10-11 – Over-achievement of 28% 
· Best performing region for FY10 (Abu Dhabi + Pakistan + Etisalat UAE) Over-Achieved by 37%
· Some large projects I played a key part in are:
· Etisalat Billing and Infrastructure Upgrade  
· General Head Quarters - UAE Army  
· Abu Dhabi Aircraft Technologies (ADAT)
· Department of Finance – Abu Dhabi / Ministry of Finance
· Nominated for best pre-sales in FY11 in MENA region
· Nominated for best coordinated “sales team” win in EMEA region

Responsibilities:
· Co-Draft Sales Strategies with account managers
· Provide technical support throughout the Sales cycle
· Recommend architecture and solution proposal
· Design and deliver technology pilot projects
· Strong Technical Expertise
· Translate business requirements into deliverable products and services
· Develop reseller partner pre-sales skills
· Drive sales opportunities to success
· Present technologies at key Oracle Events

	January 2004 – May 2008
Service Delivery Manager
Sun Microsystems 
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Achievements
· Etisalat service related escalations rate dropped 89% in 6 months
· Partner engineer retention rate drastically improved from average of 20 months to 60 months
· Sun partners increased investment in training, increasing engineer skill set drastically.
· Significantly better customer feedback on service delivery

Responsibilities

· Primary support contact for assigned accounts.
· Primary technical escalation point for Etisalat.
· Primary management escalation point for assigned accounts (Service related)
· Assist on major projects of strategic importance
· Assist account team on service contract negotiations
· Assist account team in growing products and services sales through active account interactions
· Implement service strategy within assigned accounts to customer satisfaction ensuring both short and long term goals are adhered to
· Overlook and manage partner companies servicing these accounts
· Work closely in liaison with partner managers in ensuring the consistency and quality of service delivered by partner companies
· Act as champion of new support services initiatives

Career Growth:
	2004
	Junior Support Engineer

	2006
	Strategic Support Engineer

	2007
	Service Delivery Manager





	July 2002 – January 2004
Professional Services Representative
Sun Microsystems 
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Project Coordinator, (August 2003 – January 2004)
Worked as a project coordinator for a multi-million dollar contract to revamp information technology infrastructure and Oracle ERP implementation for Royal Commission, Jubail. Duties included:

· Forecasting and cost estimation
· Project progress evaluation
· Coordination between different departments and sub-contractors

Application Developer, (July 2002 – July 2003)
· Worked on the customization of Meridium, a plant reliability management system for Saudi Aramco. Included form design, workflow implementation and report generation at the customer site.
· Worked on the customization of Peregrine AssetCenter “Cable & Circuit” and its integration with Netviz for Saudi Aramco. Finished the project in time and under budget; client appreciated the effort by granting a “Certificate of Excellence” for my contribution to this project.
· Designed and developed a web based workflow application for Ras Tanura Oil Refinery, Saudi Aramco using Microsoft C#.
· Designed and developed an internal web site with indexes for maintenance department of Ju'aymah Gas Plant, Saudi Aramco.


Volunteer Experience

	July 2024 – Present
Board Member
American Marketing Association    Houston Chapter
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Responsibilities:

· Strategic Planning and Governance: Collaborating with other board members to set the strategic direction for the chapter. This includes contributing to long-term planning and ensuring the chapter's activities align with AMA's mission and goals.
· Committee Oversight and Support: Leading or participating in committees focused on memberships. Providing guidance and support to committee members to achieve their objectives.
· Membership Growth and Engagement: Working on strategies to recruit new members and retain existing ones. Engaging with the community to understand member needs and creating initiatives to enhance member experiences.
· Financial Management: Collaborating with the Treasurer to review budgets and financial reports. Ensuring the chapter operates within its means and uses its resources effectively to fulfill its mission.
· Networking and Relationship Building: Actively participating in chapter events and networking opportunities to build relationships with members, partners, and the broader marketing community in Houston.
· Mentorship and Professional Development: Providing mentorship and guidance to chapter members, helping them to develop professionally. Encouraging participation in AMA programs and promoting educational opportunities.
· Compliance and Reporting: Ensuring the chapter complies with AMA national guidelines and bylaws. Preparing and submitting required reports and documentation to the national office as needed.
· Community Outreach and Partnerships: Building relationships with local businesses, educational institutions, and other organizations to foster community involvement and create partnership opportunities.
· Board Meetings and Collaboration: Attending and actively participating in board meetings. Collaborating with fellow board members to make informed decisions and to drive the chapter’s initiatives forward.


Other Interests

· Member of MENSA, Society for people with IQ in the top 2 percent of the population globally
· Sky Diving / Scuba Diving  / Swimming  / Squash
· Ardent reader of Self-development books and biographies of famous people.
· Has been position holder in debating competitions throughout school and college.
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