KARINA CORONEL FLOTA        
Houston, Texas
+1 713-269-6644 | kcoronelf@hotmail.com | LinkedIn profile

COMPUTER SYSTEM ANALYST

Methodical and results-focused professional with more than 16 years' experience in Information Technology, Sales, and working with teams and executive management. Adept at problem solving, implementing diverse projects, data analysis, and providing excellent customer service. 

Key Skills
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· Structured and analytical thinking
· Workflow optimization
· Problem-solving
· Customer-focused solutions
· Business process improvement
· Information Technology
· Project Management
· Systems administration
· Perseverance, empathy, tenacity and adaptability to change
· Stress management 
· Detailed-oriented
· Self-driven
· Self-starter
· Bilingual, English, and Spanish.


Work Experience 
Petricore       			       Sep. 2022 – Current
Computer System Analyst
Apply computer systems engineering principles to relational database administration to store data used for analysis and implement process improvement and key performance indicators for Sales and Marketing areas.
Key achievements
· Led the implementation and launch of the company’s new corporate website, enhancing digital presence, user experience, and client engagement.
· Directed a full-scale data migration project ensuring business continuity, minimizing downtime, and reducing lost working hours organization-wide.
· Designed and deployed a centralized data storage platform to improve collaboration and reduce file retrieval time.
· Engineered automated data analysis tools to streamline reporting processes, improving decision-making accuracy and speed by 20%.
· Implemented KPI dashboards to support data-driven decision-making for executive management.
Petrolink  		               Feb. 2011 – Aug. 2022
Computer System Analyst (Jun. 2018 – present)
Performed relational data analysis and implemented process improvement and KPI frameworks for Sales and Marketing operations.
Key achievements
· Integrated and analyzed Global Revenue Forecast data; delivered biweekly Executive Sales Reports, accelerating decision-making by 5 days.
· Collaborated with senior management to redesign Sales and Invoicing workflows, increasing operational efficiency by 5%.
· Developed Sales and Marketing key performance decision-making and improvement indicators and analyzed data resulting in 2% more efficiency.
Quality Management System Representative, Mexico (Sep. 2016 – May 2018)
Played leading role for the implementation and maintenance of the Quality Management System to enhance customer satisfaction.
Key achievements
· Coordinated the ISO 9001:2015 Quality Management System implementation in Mexico’s office and implemented guidelines in 4 departments.
· Ensured compliance with Quality Management System’s established requirements while collaborating remotely with three global offices.
· Reviewed and followed up with local representatives the corrective and preventive actions, positive feedback, and customer complaints resulting in enhancing our service delivery in 3 of our global offices
Technical Assistant of General Manager (Jun. 2014 – Sep. 2016)
Assisted General Manager to follow up executive tasks until completion and acted as a liaison between the different departments.
Key achievements
· Developed and implemented Cost analysis of current and potential businesses and provided Executive report to 4 Managers and the General Manager to make faster and more accurate decisions.
· Facilitated effective communication between the General Manager and the different departments and prioritized internal and external requests and approvals resulting in 5% of improvement on delivering service to customer
· Supervised progress of specific tasks related to the Strategic Objectives of 4 departments and provided support to achieve them
· Consolidated intellectual property (IP) information and coordinated with the interested parties resulting in achieving 1 IP for one company’s solution
Information Management Specialist and Account Executive (Feb. 2011 – Jun. 2014) 
Managed data management portal and collected customer information to centralize access and worked as a team with all account executives to comply with customer expectations.
Key achievements
· Attained and expanded the business of the company to offshore exploration and development rigs for a 2-year contract worth $5M USD
· Improved metadata configuration and classification standards, reducing data search time by 5%.
· Reduced data retrieval time by 25% through system improvements.
· Backed up and structured legacy information for 40+ wells, supporting improved well planning.
Servicios Profesionales y Consultoría de Sistemas                                                                      Jul. 2010 – Jan. 2011
Senior Infrastructure Specialist
Provided senior technical support and maintenance to the equipment in the main Pemex’s site.
Key achievements
· Implemented automated remote installation for Solaris 8/9/10, reducing deployment time by 3 hours.
· Managed backup and troubleshooting for Unix, Linux, and HP-UX servers supporting 50+ users.
PlenumSoft S.A de C.V. 	                                                    				         Jul. 2007 – Jul. 2010
On-site Professional Executive Assistant “A”
Provided technical support and maintenance to more than 15 users’ equipment of the Pemex Exploration Asset.
Key achievements
· Provided technical support, by following ITIL guidelines, to more than 15 users and their Unix and Linux workstations resulting in increasing the ticketing system knowledge base and enhancing customer satisfaction.
· Extended workstation lifespan by 6 months through preventive maintenance.
· Backed up and transferred technical information of 2 departments of the South Exploration Asset in Pemex that helped more than 15 users to restore their information when lost and to continue working without delays.
· Installed and configured of Unix and Linux operating systems in more than 15 workstations to comply with Geoframe and Landmark software’s requirements

GSTI S.A. de C.V.								                    Feb. 2006 – Jul. 2007
Information Backup Management
Provided technical support on archiving data of more than 30 users on one of Pemex’s Asset.
Key achievements
· Managed backup systems for 30+ users to ensure disaster recovery readiness.
· Optimized L180 backup unit configuration, reducing backup time by 5%.
· Analyzed improvement of the hosting of information of NAS (Network-Attached Storage) equipment used for the data backup for more than 30 users.
Education
Master’s Degree in Computer Systems Engineering 
Specialization: Large Information Networks and Transportation
Mexico Valley University (Universidad Del Valle de México)                        
Tabasco, Mexico. 
Bachelor’s Degree in Computer Systems Engineering
Villahermosa Institute of Technology (Instituto Tecnológico de Villahermosa)
Tabasco, Mexico. 
			 		    	      
Systems, Software, Hardware Knowledge 

· Visio
· Microsoft Office Suite (Advanced Excel)
· CRM administration
· Use and installation of Windows, Linux Red Hat, Macintosh, and Solaris Operating Systems
· Preventive and corrective maintenance (computers and workstations)
· JIRA ticketing system
· Confluence
· Canva for design


Courses, Certifications and Congresses
List of courses, certifications, and extracurricular activities available upon request.
